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COURSE TYPE

Lecture
Seminar
Fieldwork
Laboratory
Group-Study

ACTIVITIES FROM WITHIN

TOPICS

TOOLS

PRODUCTS/DELIVERABLES

-

Observing and walking
through the district

.

-

Meeting and knowing the
community

-

.

Participating with the
community

J

Examples, references and
projects regarding this method.
Walking with an insider: record
photographs, fieldnotes and
drawings.

Life trajectory interview: why and
how to interview; examples of
guidelines for the interview.
Survey: how to do, examples
and limitations.

Urban games: examples and
projects.

Photo elicitation/photo voice:
examples of photographic diary;
how to collect visual materials
with the community.

4 N

o Album and
photo-album,

o Slide/ video
presentation,

o Neighbourhood
maps, diagrams
and other visual
products

Basic materials/documents that will be available to students:
Base cartography, Lectures, Maps and other visual examples, Bibliographic materials.
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a) Observing and walking through the district

Walking as a research method implies observing and visiting the
district, using fieldnotes registered in notebooks or iPad/Tablet, taken
while walking in a district.

This method has demonstrated to be a good tool to use whenever
researchers and students have a small amount of time to get to know
the case study. It allows considering realities and scales that are usually
not observed, scales and layers that can be discovered by visiting the
neighborhood and walking with those who know the territory well,
capturing the experience of people.

Observations to be registered in fieldnotes may include built
environment descriptions, nature environment, informal
conversations, description of everyday activities.
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b) Meeting and knowing the community

This approach can be done through diverse tools. The Raul Canal, Seixal | Trajetdria de Vida

student/researcher makes a short life trajectory interview, supported

o Sai de casa. Vai Casa e tem 4 filhos Morre  Morre
b H I H H 'd h d d I'f M I' :allegra [Ecez morar para Bairro meio  irma
y a simple interview guide. In the end, one can draw a lifetime line e bt e
Seixal pald do Seixal
. . . . . “Caga no ninho” Mundet P30, azeite,
with main events and turning points of interlocutor/s.
migra para Pogo (méveis) za (L Enge. Mts mudam para e
. . e | e e
. . : . Ih N
Another tool is the preparation of a questionnaire/survey, to know e depos:vamapu | RS ventr
Em pouco tempo olpad PCP— ajuda na criagdo do 12 Congresso de
ini H H torna- J—— irm3o de filho
more about opinions and representations. The questions should be ey Mosdesincaie e | o pt
filho do i [outros intelectuais] MDP
. . . . . . Pai e irm#o eram da Legifo sapateiro Ej:a)eranto Prisio 6 meses 1964-65 | 1D
objective and ideally closed questions, where a list of pre-established e cndo | e
B | 0 Cluberde do Clube de com codigo da estrada)
. mizade com sapateiro i Campismo  Leitura com ——
elagao com
anSWe rs IS presented- Consciéncia Juvenil  payniges g[:;tas con;aralwa
politica - leituras BCP clandestinas  Alves 31/1/1911
. . . . Timbre Seixalense — coletividade em que o pai andava nﬂiaff%liﬂ E T Criagdo da
2 prisao UNICCOOP
This survey can be implemented by an online device such as Google e
ncontro depois da prisio. E Luta pelos pargues de Campismo.
Cafetaria Brilhante Lisboa, | Quiseram tirar o Luz e Vida

nome

Forms or similar, which allows an easy way of showing results and, in el el LS

coletividade

turn, produce a simple way to make an analysis of the survey. v proiionst o
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c) Participating with the community

This activity focuses on using urban games as tools to increase
participation within the communities, engaging residents, public
administration, students/researchers, stakeholders.

For this purpose, one urban game should be prepared and played. The
choice of the game depends on the time available.

A game linked to the interview is the Photo elicitation/photo voice.
Interlocutors can be motivated to collaborate in this tool to show
family photo albums including photos from the neighborhood that are
explained to the student/researcher, or to make his/her own photos
during a day/half day, and then explain them. It’s possible to collect
visual data with the community, that will contribute to visualize
interesting data.

Photos of Ana Catarino, Working with the 99%. Adapted by C. Di Giovanni.

Many other games can be developed to increase the participation and
to initiate the decision making with all the actors in the neighborhood.
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References used for the activities “from within”:
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Emerson, R., R. Fretz and L. Shaw (1995). Writing ethnographic Fieldnotes. The University of Chicago Press, Chicago and London.
Kusenbach, M. (2003). “Street phenomenology. The go-along as ethnographic research tool”, Ethnography 4(3): 455-485

Ghiglione, R. and Matalon, B. (1988) Sociological Surveys: Theory and Practice. Armand Colin, Paris

Sim, H., P. Thompson, O. Bennett and N. Cross (1998). “Ways of Listening”. In R. Perks and A. Thomson (Eds.), The Oral History Reader.
New York, Routledge: 114-125.

Campos, R. (2011). “Imagem e tecnologias visuais em pesquisa social”, Andlise Social 199, XLVI: 237-25.

Careri, F. (2002). Walkscapes. Barcelona: Gustavo Gili

Dekker, R., Franco contreras, j., & Meijer, a. (2020). The living lab as a methodology for public administration research: A systematic
literature review of its applications in the social sciences. International journal of public administration, 43(14), 1207-1217.

Fortuna, C. (2018). Caminhadas urbanas, com-vivéncias inesperadas. E-cadernos CES, (29).

Halbwachs, M. (1992[1941]), on collective memory, chicago and london, the university of chicago press

Kusenbach, M. (2003). Street phenomenology: the go-along as ethnographic research tool. Ethnography, 4(3), 455-485.

Magnani, J. G. C. (2002). De perto e de dentro: notas para uma etnografia urbana. Revista brasileira de ciéncias sociais, 17, 11-29.
Reginensi, C. (2017). Como praticar etnografia nas margens e fronteiras das cidades?; Revista do nucleo de antropologia urbana

da usp. Ponto urbe 20.

Rivoal, I., & Salazar, N. B. (2013). Contemporary ethnographic practice and the value of serendipity. Social anthropology, 21(2), 178-
185.

Yakub, O. (2018). Serendipity: towards a taxonomy and a theory. Research policy, 47, p. 169-179
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Proposal of a Reference

https://unhabitat.org/planning-for-climate-change-toolkit

CITIES AND CLIMATE CHANGE INITIATIVE
TOOL SERIES

PLANNING FOR
CLIMATE CHANGE

A STRATEGIC, VALUES BASED APPROACH FOR URBAN PLANNERS

Toolkit

UNBHABITAT a-

1. Toolkit divided into modules
2. Each module is divided into steps

3. Each step has a series of tools
explained in template sheets

This Teolkit is a companion document for Planning for Climate Change: A strategic
values-based approach for urban planners, a resource and planning guide developed
for city planners and other professionals to better understand, assess and take action on
dlimate change at the local level.

Plaining fr Cimate Change: A based  AGURET:

far urban pianners incorporates 3 participatory,
community-based methodeiogy that incuds the
supparting tadis featured in this Toulkit. Alarning for
Chimate Change can bz usd with this Toolkt 1a support
«ity dlimate change planning processes and a 3
stand-alonz capacity building resource and training
tool.

s llustrated, Mlanning for Climate Change and this
accompanying Toolkit are organized around a four-
module strategic planning approach that correspond to
four key strategic planning questions:

WHAT IS HAPPENING?
WHAT MATTERS MOST?
WHAT CAN WE DO ABOUT IT2
ARE WE DOING IT?

Answering these questions requires users to go through
& carmesponding set of indiidual steps. Each of the nine

tasks, many of which are supported by comesponding

toals. Planning for Climate Change: A strategic values-

based approach for urban planners dascribes the overall
- o

planning teols i ;

could be used, while ths companion document prosides fe.9. some cties may have 3 sophisticated planning
ific i each tool along tool h plans.

templates. o) and authorities (¢ 0. some cities may hake

limited planning responsibties, as the authonty
It s imgortant to remember that the planning process is rests with state or provincial gavernmens).
flexible and non-linear and is designed for a range of

situations and reakties. I is anticipated i -

soma cities may have the human, financial

v Be at different stages of climats change and technical resources to undertake a process
planning le.g. sam may have aiready complated a themsalves, whie athers may have to sacure
Vulnerabilty Assessment as outined in Madule 4). external funding ar technical suppar).

 Be using the guide for different purposes e.g. one  Recognizing these factors, the use of the tools in this
a

city may use it to support acit ! lacal context,
level Cimate C# ‘while anathar city paciy

may use it to suppart only one planning step, like &

Vulnerabiity Assessment).

sz Who i i y b
srer2 How is chimate change affecting the city and whe s most vuinerable to these changes?

The first two steps in this medule are the foundation for any successful planning process. Many projects that
stall will return to these foundatianal planning steps ahter failng to gt off the graund.

After compiting Module A, planners and stakeholders wit:

« Haue & shared, clear swareness of the nsed o address dimate change in their ity

¥ Know which city, community and volve and how o do it by compl Steakehoicer
and Engagement Plan.
v the ciy through a Virnerabilty
to source the for ity
The hi jor pl '
STEP 2 STEP 3

0 [ STAKEHOLDERS & PARTICIPATION VULNERABILITY ASSESSMENT

Identify Exposure &
ol Boermine
Adaptive Capacity

TooL
1-A

Step

TOOL 1-A: FRAMING THE CHALLENGE QUESTIONNAIRE

Time Required 1102 0urs

Rationale and  Gesigred o hela arovide conitext around resa.rce lim tztions fo- the process, the core plerining
Comments o ancor stk e ackisoy Q0u €0 Lse this 00!t

= Understend the “ticger ng event”
o Saokore the lager aléming ccnext
= Irame he <l ate crange alening <halenge

Sharirg the answers with other project stakebakders can he p bild oroject awareress vt
1005 of individuals w1 may 7t ur derstand the chillenge of climate chatge.

Procodure Arisaer the eucst ons with ycur core alaning tesm srdior stakeholder adv sory group. Record
arsaersir tesponses column and se additio el sheets if require:

QUESTIONS. RESPONSES

Descrbe s “igger ny

e natwsticn for
ning process. e
cent clear vl
change? Fal

i ‘ ,
Setaments. Sanning fanding (1o, Ceairal gverrment s vaiabie.

v a0
g2 Awilable tunding
or support?)

Wno s affected by he Brample: informal semiements, flouding of Coastal 0ad ALK,
wiggerig svent?

o arwhat sl oe affeces
if nething is dove?

oith ssue? from waterborne dsease,

s thers ang work undoway |l wwhich wias nrent adopted by ciy

idesec clirt
ehargeT waalaere Uhey and
o dd they wrork?

2nd Transnational Project Meeting: “Methodology and toolkit”
Ascoli Piceno, November 22-23, 2022

Co-funded by the
Erasmus+ Programme
of the European Union



https://unhabitat.org/planning-for-climate-change-toolkit

Erasmus+ Action Type: KA220-HED - Cooperation partnerships in higher education
Climate change, cities, communities and Equity in health Cli-CC.HE
Project Reference: 2021-1-1T02-KA220-HED-000032223

For example, for GET TO KNOW THE NEIGHBORHOOD FROM WITHIN:

Step 1 - Observing and walking through the district.

Tool 1.1 - 15 minutes proximity

Tool 1.2 - Fieldnotes (photo, drawing and writing)
Step 2 - Meeting and knowing the community

Tool 2.1 - Interviewing

Tool 2.2 — Questionnaire/survey
Step 3 - Participating with the community

Tool 3.1 - Photo elicitation

Tool 3.2 - Stone soup game

etc.

2nd Transnational Project Meeting: “Methodology and toolkit”
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Tool 3.1
Tool 3.2

Tool 1.1
Tool 1.2

Tool 3.1
Tool 3.2
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Draft tool — example 1

15 MINUTES PROXIMITY

Topic categories:

Time required

Resources required

Rationale and Comments

Participants

Procedure (e.g. steps...)

Contents and variations

References

CliG

Examples, case studies, visual contents...

TOOL1 | ‘15 MINUTES PROXIMITY"

Time required
2-3 hours, It depends on the size of the defined area.

Resources required
Map of the defined area, pencil, cellular phone/cther device with camera,

Rationale and Comments
Inspired by D'Onafrio & Trusiani’s paper about urban proximity and the 15-minutes city, the
participants should find proximity services, taking no more than 15 minutes (walking and/or
induding public transports/soft mobility) tofind services in the neightborhood and nearby, with
the help of residents or who knows the territory well,

Participants
Studerts, professors, researchers, local community, and stakeholders,
Thereis no defined minimum or maximum nurmber, however if the group islarge, itis
necessary to avoid participants’ dispersion.

Procedure
Step 1: Groups of 2 partidpants start the route with a map on which they write down. They will
also have twotables to fill: the “walkability score” and important keywords to complement the
evaluation for each seleded service. The number of services selected for each group depencds
on the group size. Make sure to select at least oneservice for each category.

Step 2: The participants find the services attributed to them and mark where the 15 minutes
end. If the service is beyond this walking time (which is Lkm more or less), the service is
considered inexstert.

Examples of service categores are:

FOOD: Bakery; Grocery storg butcher shop; fish shop; Fruit and vegetable shop.

MOBILITY: bus or train stop, or underground stop (and where does it take us ta);

HEALTH: health center or hospital; green walking space; public vegetable garden.
SUSTAIMNSBILITY: general recycling zones; specific recycling zones (eg cork; batteries; lamps);
bio product s grocery store; local products sales; secondhand stores,

Some examples of keywords for evaluate the walkability score with a scale to 1 to 5
ACCESSIBILITY, COMFORT, SAFETY, ATTRACTIVENESS, REDUCED MOBIUTY.

Step 3: The participarts evaluate and comments the found services and the gquality of the
rmobility experience, filling the “walkability scorg” on a scale of 1 to S score. They will evaluate
the presence of risks and threats in the walking routes, as “Pedestrian shadows"” — pockets of
lower walkability, such as large schoolyards and industrial sites with inactive building frontages
— and "border vacuums” — barriers or stunted urban life onthe adjacent blocks.

Contents and variations
The game is designed to be done preferably on foot but could be combined with other mobility
systems/transportation modes (bikes, public transport, cars, etc) to have a more complete
map of the proximity of services,

References
- D'Onofrio Rosalba & Trusiani Elio (2022). The Future of the dty in the Name of Proximity: a New
Perspective for the Urban Regeneration of Council Housing Suburbs in Italy after the Pandermic,
Sustainability, 14, 1252, 1-26
- https:fwww.cnu, org/publicsguare/2021,/02,08/def ining-15-minut e-city
- https: /v here comeamblog/l 5 -minute-cities-irf rastructure

https://transf ormtransport. org/researchilivable-streets/proximit y-servicesf or-children-the-case- of -
bologna/

Bamples and visual contents

i ks

estngpens ssss

Welghoonrocd ks

M N NN N AN MR BN TR NN BN 100

=13wir, = Wein @

D'Onofrio Rosalba & Trusiani Elio (2022) The
Future of the City in the Name of Proxmity. a
MNew Perspective for the Urban Regeneration of
Coundl Housing Suburbs in Italy after the
Pandemic Sustainability, 14, 1252, 1-26
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Draft tool — example 2
PHOTO ELICITATION

AILASVSALINANTO
. . . . ZNARBEBRNFACELISBA
In this case, the space given to the topic categories should be
more extended in the template sheet, to give more space to the

visual part of the tool, the Alboum and/or photo-album.

MEMGRLA MENGRIA
3 MENORIA o .

T

Although this example was not produced with the community in the case
study, it is a good reference for cataloguing the visual material collected:
Infinite Visual Atlas: Lisbon Riverfront
https://repositorio.iscte-iul.pt/handle/10071/23314
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. Support Documents
PHOTO ELICITATION' Examples and visual contents
Time required Case 1- Photo elicitation where an interlocutor shows his/her photos from aloums or from a
3-4 hours AVOA DATTA Datta, 2012; 1732. computer/maobile phone commenly conduct to interesting conversations where one can learn a
Ayona Datta uses photo lot from a single interlocutor. However, we suggest a set of guestions. Choose what makes sense
Resources required elicitation. where the in your situation and guarantee that the situstion is recorded in new photes and registered in
Camera, mobile phone/ather device with camera, notebook, pen ohserver and the fieldnotes.
photographer is the research Examples of questions:
Rationale and Comments subject, and not the ) _ _
This activity aims at increasing participation within the communities, by actively integrating the researcher as n classical a) General questions about the community/neighborhood history
participants. Photo elicitation/photo voice will be mativated either to show phote alhuns, research. Her l"tfrlﬂtl{wf! - Do youyyour relatives remember how was the beginning of the
including images of the neighborhood, or to make their own pictures. In both versions, were East European migrants community/neighborhoad?
participants are invited to narrate, explain the images at stake. 1': L““:"_”J :"’T }.‘“’k phd‘ms - Isthere a story sbout the neighborhoed that is told to children?
.. om .e",, ally fives anc " - \What are the main events that happened until the present time here?
Participants then built “visual narratives”, \What changes be siznaled shout th ighborhood?
Members of the local community will be the central participant for they will collect/select the explaining the photos he/she W _Ett C _Eljg..f tan e SI,n.c & “_ OJ_ Is IlEIg ornoods
images. Teachers, students, researchers, local community, and stakeholders will all participate. - How was (introduce & national event here?
Procedure {h\y,un- il Sevies of photos taken by Andrej showing his joursey 1 London aceoss the English b: Sl:ecific qJes:iQnS to Ihe irtErlC‘:LtUr hU d|ng the pﬂot::ls frUm a recent or not so recent
Step 1: The activity is presented to all participants, including goals and procedures. Participants past o . .
will be divided in groups of 3 or 4. All groups should include one community member or - From these photos which is the one that brings you more memories and why?
stakeholder association member, which will be called the “core member” of this activity. This - Which of these phatas present main evants for you?
step won’t take more than 15 minutes. - Canvyou tell me more about {a specific photo or detail in 2 photo)?
Image: Maputo, Moz, July - Doyou have photos from your childhood in the neighborhood ?
Step 2: The “core member” will decide if she/he prefers to select photographs from her/his 2011. Manjula has a set of
albums {case 1) or to make new photos (case 2). For case 1, the main goal is to know about the photes in her hand, which - — -
community/neighborhood history. For case 2, the objective is to make pictures about the she shows to her friends. &
problems/challenges of the community. This step will take about 10 minutes. leng conversation followed Case 2 - Photo elicitation where an interlocutor selects what should be recorded in photos
. o . this moment. implies that the set of potential interests is well defined in advance. Topics can include situations
Step 3: The groups will make the activity together. For case 1, the “core member” explains the inth ighborhood/district where there isfare:
albums, while other participants take notes and ask questions. For case 2, the “core member” Inthe nem_ OrhaGa/district where -E & I5/are:
takes the pictures and explains why, while other participants also take notes and ask questions. - Health threat to the [l NI )
Two types of documents will be provided for this step: one to take the notes and other with - Housing problems [heat/cold structure issuesy;
suggested questions. This step will take about 2 hours. - Evidence of climate changes results (after continuous rain, for instancey
_ . . ) - (Green spaces— presence, ypes, gl
S;Ep 4;. The groups ‘a:E hi'f Ia" hour to ‘:f“de how 1o _sum"‘lg”z? their ﬂ“‘;'”gsfr results. After - Sociability spaces - gardens, shops, associations, Other community services in the azes;
that, they present to the whole group in short presentations {10 minutes each). - Daily life problems signaled by the interiooutor.
Diespite presenting these suggestions, the interlocutor should be free 1o choose if he/she has
Contents and variations Follo\'.-'in‘_gr Harper, "phumgra_phs appegr 0 capture_the impnssibl.e: a person gone; an event past. That already a group of images he/she wishes to record and talk about.
This activity may include going to some participant's houses and to share personal pictures. extraordinary sense of seeming to retrieve something that has disappeared belongs anole to the
“Core members” of the groups should sign an informed consent before beginning the activity. photograph, and it leads to deep and interesting talk”™ (Harper 2002: 23).
References
Atlas Visual Infinito: Zona Ribeirinha de Lisboa, https://repositorio.iscte-iul.pt/handle/10071,/23314
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Session 4: Technical and Scientific Board meeting

Planning Organization of the local workshops and next Meeting in Lisbon
ISCTE
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Call for a local workshop for ISCTE students — Intensive Workshop

ACTIVITY HOURS | LOCAL PARTICIPANTS
10 Brief project presentation; Keynote speaker — Tiago Mota 10h-13h | Iscte-IUL Students / Professors / Researchers
April Saraiva; Meeting the neighbourhood — Ana Catarino
Observing and walking through the district: - Tool presentation 14h-18h | S&o Jodo de Brito | Students / Professors / Researchers
(Caterina Di Giovanni); Applying the tool Neighborhood
1 15 minutes proximity; Photo elicitation: Tools presentation 10h-13h | S&o Jodo de Brito | Students / Professors / Researchers /
April (Caterina Di Giovanni and Rita Cachado); Applying the tools in Neighborhood Residents / Public administration / Local
groups Associations
Organization and discussion of the information collected in the 14h-18h | Coruchéus Library | Students / Professors / Researchers
fieldwork — phase 1 (Alvalade district)
12 Development of the urban games applied before with residents | 10h-13h | S&o Jodo de Brito | Students / Professors / Researchers /
April Neighborhood Residents / Public administration / Local
Associations
Increasing knowledge of the city — visiting other neighborhoods | 14h-18h | To be defined Students / Professors / Researchers
and projects /Local Associations
13 Organization and discussion of the information collected in the 10h-13h | Coruchéus Library | Students / Professors / Researchers
April fieldwork — phase 2 (Alvalade district)
Planning fot climate changes adaptations in the neighborhood 14h-18h | Coruchéus Library | Students / Professors / Researchers
— defining diverse proposals (Alvalade district)
14 Planning for climate changes adaptations in the neighborhood 10h-13h | Coruchéus Library | Students / Professors / Researchers
Abril — final details (Alvalade district)
Proposal(s) presentation of each group with final exhibition 14h- Coruchéus Library | Students / Professors / Researchers /
18h (Alvalade district) Residents / Public administration / Local
Associations

2nd Transnational Project Meeting: “Methodology and toolkit”
Ascoli Piceno, November 22-23, 2022
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10-14 APRIL 2023

How can we make healthy places?

Coordination

Rita Avila Cachado
Teresa Madeira da Silva
Caterina Di Giovanni

1 UNIVERSITY
S STITUTE
oF Lisaon

For Master and PhD students in Architecture,
Urban Studies, Sociology, Anthropology

A prize for the best 5 in the workshop
Download the call and participate!
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Draft program for Lisbon meeting — Joint intensive course

Week 22 - 26 May 2023?
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Thank you very much!

clicche.erasmus@gmail.com
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